
Customer Interface
Customer should be able to see their respective delivery based on uber concept

Based on the email/ phone number, customer should get a notification when the delivery is assigned to driver
The link should be able to provide a live tracking of the driver to customer. Customer should not be able to 
contact the driver

Customer creates the 
order

Order pops up in 
dispatcher roster 

(application + app)

Dispatcher can mark the 
delivery as pick & assign 

to driver

Driver confirms the 
delivery assigned to 
them + mark out for 

delivery

Customer get a 
notification & link to 

track the delivery

Customer should be able 
to have 2 level of access
Manager + basic access

Manager access should 
have order creation + 
total delivery orders + 

rates + tracking

Basic access should have 
order creation + tracking

Dispatcher access
create driver profile +

assign
create order + tracking

Management access
all dispatch access

Reporting
pricing

Mobile application
should see all deliveries 
+ assign feature + order 

creation 

Driver should be able to 
see all deliveries on the 
map + create a route for 

up to 20 orders

B2B Customer Dispatcher + management Driver B2C customer



Main page

The page below is only to managers



Customer interface to build orders
The following fields need to be added to the above
1. Tag #s (option to add up to 4) 
2. Phone number
3. Email address



Company profile



Data base to add customer and pricing sheet in the background. 
Application should be able to pull up different pricing table based on the customer



Driver directory
This is where we add the drivers 



Example of drivers 
Assigned to customers



Reporting function



Pricing table for the airlines



Dispatch screen
This tab should be able to do everything except to see the pricing



Driver & dispatcher interface
Driver only see the first 2 options


